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FLOURISH SHOPPING PREFERENCE SHEET 
Return entire document at least 48 hours in advance to clientservices@flourishfurniturebank.org 

Guest Name: _______________________________ Appointment Date: _______________ 
Guest Phone Number: _______________________          Appointment Time: _______________ 
Guest Preferred Pronouns: ___________________ 
Case Manager: _____________________________ Case Manager Phone:_________________ 

Filling out the information below will help your showroom host meet your personal needs so your living space 
feels like home.  What you will receive depends on the size of your household, size of the truck you bring to the 
appointment and the current availability of items in our warehouse. Selection varies daily and we cannot 
guarantee availability of any item. Shopping appointments will take approximately 45 minutes. 

THIS MUST MATCH THE APPOINTMENT RESERVATION INFORMATION! 
How many people are in your household?  ______     How many of those are adults?  ______ 
Children younger than 18:  ____ (please note:  We do not provide baby/toddler equipment or furniture) 
Children’s Ages: ______________________________________________________________ 

Your Home 
Check the description that best describes your home: 
___  Studio  ___  1 Bedroom Apartment    ___  2 Bedroom Apartment       ___  Mobile Home 
___  House, 1-2 bedrooms ___  House or Apartment, 3+ bedrooms     Other: _____________________ 

Beds 
Please indicate the size and number of mattresses you prefer. You may receive one set of linens and blanket per 
bed received, if available. Flourish provides one bed for a family of 1or 2, two beds for a family of 3 or 4, 
and three beds for a family of 5 or more, based on availability.  For additional beds, please request a 
referral to Sleepyhead Beds from your case manager. 

Size 
(circle 
each) 

Number 
Mattress/Box 

Spring 
(Yes/No) 

Headboard/Footboard 
(Yes/No) 

Frame 
(Yes/No) 

Sheets 
(Color/Pattern 

Preferred) 

Blanket/Comforter 
(Yes/No) 

Twin 

Full 

Queen 

King 
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Upholstered Furniture 
Households receive on average one seat for every person in their home, based on inventory. Please write the 
number of each item you would like in the appropriate category (e.g. a family of 5 might select 1 couch & 2 
chairs or 1 couch & 1 loveseat – total of 5 seats)  

____ Couches (3 seats)      ____ Loveseats (2 seats)     ____ Chairs (1 seat) 

What colors/patterns do you prefer for your upholstered furniture?   (Check all that apply) 
___ Dark Colors  ___ Floral ___ Solid 
___ Bright Colors ___ Geometric Designs ___Leather 
___ Light Colors  ___ Plaid 

Additional Preferences: ________________________________________________________________ 

Wood Furniture 
Rate your choices below.  Put a 1 in front of your first choice, a 2 for your second choice, and so on through 5. 
You may receive 2 to 3 items, depending on household size and availability.  

____ End Table  ____ TV stand   ____ Coffee Table  ____ Microwave stand 
____ Night Stand ____ China hutch/tall cabinet   ____ Desk  ____ Bookcase 

Additional Preferences: _______________________________________________________________ 

Dining Table   
You may receive one dining table. You may receive one chair for each person in your household. 

Size Shape Chairs 
____ Big ____ Square ____ Upholstery 
____ Medium ____ Rectangle  ____ Wood 
____ Small ____ Circle or Oval ____ Any 

Miscellaneous Furniture 
Rate your top five choices below.  Put a 1 in front of your first choice, a 2 for your second choice, and so on 
through 5.  You will receive miscellaneous items based on Flourish inventory.  

____ Card table/folding chairs  ____ Desk Chair             ____ Wooden rocking chair 
____ Bar stools (counter height) ____ Storage items/drawers    ____ Additional chair 

Decorative Items: Pictures, Mirrors, Shelves, etc. 
Would you like pictures for your walls?  ___ Yes     ___ No       Would you like a mirror? ___ Yes ___No 

If applicable, check any kind of pictures you might like: 
___ Animals/Wildlife  ___ Scenery with People 
___ Scenery                                    ___ Abstract Designs           
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Small Appliances 
You may receive one essential appliance. Rate your top five choices below.  Put a “1” in front of your first choice, 
a “2” for your second choice, and so on through “5”.  You will receive based on rating and available inventory. 

____ Coffee maker ____ Blender      ____ Crock pot ____ Food processor 
____ Electric fry pan ____ Vacuum  ____ Fan ____ Space heater 
____ Toaster  ____ Toaster oven ____ Iron ____ Electric Mixer  
____ TV  ____ Microwave 

Other small appliance not listed: ________________________________________ 

Household Goods 
Check everything that you could use. You will receive household items based on inventory. 

____ Bath towel set ____ Bath rug ____ Bath trash can ____Shower curtain 
____ Bakeware  ____ Pots & Pans ____ Tupperware  ____ Dish towels 
____ Kitchen tools ____ Cleaning supplies ____ Laundry basket ____ Ironing Board 

Additional Color/ Pattern Preferences: _____________________________________________ 

Lamps  
You may receive one or two lamps, based on availability. 

____ Table Lamp ____ Floor Lamp ____ Desk Lamp 

Dish Sets 
Each household may receive a dish set based on household size.  Sets often include dinner & salad plates, bowls, 
coffee cups or mugs, silverware, knife, placemats, or tablecloth with napkins, and serving bowl or platter.    

Please provide color/style preference:  ___________________________________ 

Rugs 
Rate your choices below. Put a “1” in front of your first choice, a “2” for your second choice, and so on through 
“4”. You may receive 1 rug if available.   

____ Large area rug  ____ Small kitchen/entry rug   ____ Small area rug  ____ Hall runner 

Home Decor 
Home décor items vary each day. Indicate if you are interested in the following items. 

____ Silk plants ____ Candles/holders ____ Flower Vases ____ Decorative Pillow 
____ Baskets  ____ Decorative plates ____ Water Bottles ____ Coffee Mugs 
____ Suitcases ____ Seasonal Items ____ Picture Frames ____ Extension Cords 

____ Hardware Tools ____ Reusable Bags  ____ Storage container  ____ Clothing Rack 
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FLOURISH GUEST SHOPPING CHECKLIST
Please initial each item indicating acceptance and understanding. Must be completed by or with your client. 

_____ 
I understand that my shopping appointment date and time is: ______________________________ 

_____ If I cannot make it to the appointment at the scheduled time I must notify my caseworker at least 24 
hours prior to reschedule or the appointment fee will still be assessed.  I should not contact Flourish 
directly about scheduling or rescheduling appointments.  That is the sole responsibility of my 
caseworker. 

______ I am responsible for securing a moving truck to pick up my items. I must arrive/check in with that 
vehicle or my appointment will be forfeited and the appointment fee will apply.  I know that there may 
be delays when trying to pick up my vehicle from UHaul or they may not have enough trucks even if I 
have a truck reserved.  I WIL PICK UP MY TRUCK THE NIGHT BEFORE THE APPOINTMENT TO ENSURE I 
CAN BE AT MY APPOINTMENT ON TIME. 

______ If I do not pick up my furniture at the time of my appointment, I will lose claim to it.  Multiple trips are 
not allowed. 

_____ I have received a map (and/or) directions to Flourish from my case worker. The address is 11971 
Grandview Rd., Grandview, MO. 

_____ I must bring a picture ID to my appointment or have my case manager make alternate arrangements. 

______ I understand that Flourish does not guarantee condition or quantity of any specific item when I shop 
and that items are used/donated. I will not hold Flourish or its agents liable for any real or perceived 
issues with the items I receive.  

______ The shopping appointment is for me alone. Spouses, children, relatives, or friends are not allowed 
inside. I will be accompanied by a showroom host who will guide me in my selections. My case 
manager may accompany me throughout the appointment.  There is no use of cell phones while on the 
shopping floor. 

______ Children are not allowed inside Flourish and must be accompanied by an adult if outside. 

______ I understand that limits apply based on household size and availability and that no items are 
guaranteed. I understand shopping appointments take approximately 45 minutes. 

Guest Printed Name: Date: 
Guest Signature (can be typed): Date: 
Case Manager Printed Name: Date: 




